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Survey on Improving Occupational Environments
in the Rapidly Aging Society Part 2*
—Conditions of Care Work in Nursing Homes and the Prospects for Elderly Care Workers—
by Hisao NAGATA** and Sunyoung LEE**

Abstract . Physically handicapped, dementia and bedridden elderly people are estimated to account for 2.8
million in 2000 and then 5.2 million in 2025. In the rapidly aging society, it is necessary to facilitate the
participation of elderly people in activities of our society by integrating them with other generations . In order
to survey the conditions of care work in nursing homes for elderly people and to examine the possibilities of
future elderly care work, mail questionnaires were sent to 2000 nursing homes in March, 1999. Managers of

the care workers in 969 nursing homes completed questionnaires. The response rate was 48.5%.

The questions concerned existing facilities, feature of users, number of staffs, a shift work system,
breaks, arrangements of working space in bathing room, dining room etc., equipment required to decrease
work loads, physically or mentally heavy tasks in nursing care, physical conditions of elderly care workers,
maximum possible age for care workers, and characteristic of elderly care workers etc.

(1) Work loads were heavily burdened in various aspects of nursing care work. Night shifts were worked at
the average rate of 3.6 times a month with working hour extending to 16-17. Only 43.2 percent of the care
workers could take a nap of 1-3 hours during the scheduled working time.

(2) Physically heavy work loads in nursing care were mostly due to bathing care, the transfer of elderly
people from beds to wheel chair. Peak loads were associated with manual handling loads in lifting,
holding or carrying elderly people requiring nursing care.

(3) In the current conditions of elderly care services in nursing homes, it seemed very difficult for care
workers of age above 60 to participate due to poorly arranged working environments, mainly because of
the lack of support measures for heavy manual lifting in bathing care and bed-to-wheel chair transfer.

(4) As suggested from personal opinion freely written in the questionnaires, aged care workers were
estimated to be very suitable for mental care work based on their good understanding of the needs of
elderly people requiring nursing care.
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Table 1 Respondents by age and years of expetience.
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Table 4 Night shifts and break for taking a nap.
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Fig. 1 Sufficient time for assisting the elderly, requir-
ing nursing care for help themselves.
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Fig. 2 Most physically demanding tasks.
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Fig. 3 Most mentally demanding tasks.
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Fig. 7 Prospects of retirement age for elderly care
work.
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Fig. 8 Physical and mental problems of elderly care
workers.
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Conflicts between elder and younger care
workers on the job.
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Fig. 10 Improvements to help elderly care workers.
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Table 8 Advantages and disadvantages of employing elderly care workers.
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Fig. 11 Classifications of personal opinion about present care work conditions.
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